FORMAT & DELIVERY OPTIONS

Barnes Reports provide the most current and cost-effective research reports for the
largest U.S. and World industries. Our reports are estimates and forecasts based on our
proprietary economic model which provides data that is timely, accurate and cost-
effective (as compared with more expensive primary research and survey information.)

Barnes Reports is dedicated to customer service and will provide our reports and data
in any format and delivery option for our customers. The format and delivery options we
provide on our website are:

e Email: PDF reports will be emailed within one business day (usually one hour)

e CD by Mail: CDs with PDF reports will be mailed within two business days by
USPS Priority Mail (free shipping) for U.S. orders only (no international orders)

e Printed report by Mail: Hardcopy editions in binders will be mailed within two

business days by USPS Priority Mail (free shipping) for U.S. orders only (no
international orders)

Barnes Reports will accept international order for the publication of any report apart
from these options but we will typically charge an additional fee for this service.
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