REFUND PoLICcY

Our products are intellectual property. We do not extend refunds or credits for purchases.
Where there is a reasonable question as to the accuracy of statistics we present, we will make a
reasonable effort to check the underlying data and assure that we have reported or manipulated
it accurately.

Please be sure to read all available information about a report before you place your order.

If you have any questions about a report's coverage or relevance, contact us for expert
assistance.

Limitations regarding various report series and industry classifications are clarified on our web
site, especially through the free sample reports which are accessible throughout the selection
and purchasing process. A report purchased for any industry or area will include exactly the
same measures and format as the sample of that series or version.

GOVERNING LAW

Notwithstanding any of the above, any claim filed by purchasers or other customers shall be
filed in the home county and state of the C. Barnes & Company (Sagadahoc County, ME) and
be governed by the laws of the State of Maine to the extent that any claim shall be found to
supersede the "no refund" and other policies stated herein. Claims filed under other jurisdictions
shall be null and void.
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